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Resources and Agenda Review
 

•	 Resources 
– Participant Guide 
– Federal Benefits Handbook 
– www.ebenefits.va.gov 
– www.va.gov/healthbenefits/ 

•	 Agenda 
‒ VA Health Care portal navigation 
‒ Module 6: Compensation 
‒ eBenefits navigation 
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Ground Rules 


• Actively participate in classroom activities 

• Respect others’ opinions and values 

• Return from breaks on time 

• Hold personal questions for individual assistance
 

• Use computers as directed 

• Utilize parking lot 
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VA Health Care Portal 
Navigation 



    
 

VA Health Benefits Main Page
 

http://www.va.gov/healthbenefits 
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  Health Benefits Navigation
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    Module 6: Compensation
 



  
          

   

         
      

      

     
     

          

      

       

VA Pension
 

•	 Payable to Veterans with yearly income and net worth lower 
than congressionally mandated amount 

•	 Served at least 24 months on active duty 
– One day during wartime period 

•	 Must be 65 or older 

•	 Or permanently and totally disabled 
– Due to non-service-related conditions 

•	 Or patient in nursing home receiving skilled care 

•	 Or receiving Social Security disability insurance 

•	 Or receiving supplemental Social Security income 
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Service Connection
 

• Criteria for service connection 
– Direct 
– Aggravated 
– Presumptive 
– Secondary 

• Pre-Discharge Programs 
– Benefits Delivery at Discharge (BDD) 
– Quick Start 
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Separation Health Assessment
 

•	 Comprehensive, standardized exam 

•	 Every Servicemember must have one 
– VA conducts when claim is submitted prior to separation 
– DoD conducts when claim is not filed, or 
– Less than 90 days left on active duty when claim is filed 

•	 Documents current or past medical conditions 

•	 Allows for more efficient identification of service-
connected conditions 
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Apply for VA Disability Compensation
 

• In Person 
– Military Service Coordinator (MSC) 
– Claims agent 
– VA representative 
– Veterans Service Organization (VSO) 

• VONAPP Direct Connect 
• Mail 
• No time limit 
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VA Disability Claims Process

• Review application 
• Notice of duty to assist
 
• Gather evidence 
• Schedule VA exam 
• Review evidence 
• Make decision 
• Notify Veteran 
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CRDP and CRSC
 

•	 Concurrent Retirement and Disability Pay (CRDP) 
–	 Restores retired pay to retirees with 50% or > rating 
–	 Must be eligible for retired pay and in receipt of disability 

compensation 
–	 Enrollment is automatic 

•	 Combat-Related Special Compensation (CRSC) 
–	 Payments to eligible retirees with combat related injuries 

or diseases 
–	 Must be eligible for retired pay and in receipt of disability 

compensation 
–	 Must apply 
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Fully Developed Claims 


•	 Offers faster decisions on compensation, pension, 
survivor benefits 

•	 Submit all relevant records at time of claim 

•	 Certify there is no further evidence to submit 
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Ancillary Benefits 

• Clothing Allowance 
– Annual allowance 
– Prosthetic/orthopedic appliances, skin condition 
– Contact prosthetic representative to apply 

• Automobile Grant 
– One-time allowance 
– Purchase vehicle 

• Adaptive Equipment Program 
– Multiple allowance 
– Modify vehicle 
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State, Local, Commercial Benefits 


• State and local benefits can include: 
– Employment assistance 
– Preference in hiring 
– Discounts for fishing/hunting licenses, national parks 

• Retail benefits can include: 
– Discounts 

• Stores 
• Airlines 
• Restaurants 
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Servicemembers Civil Relief Act
 

•	 Provides protection for military members entering active 
duty 

•	 Covers many legal agreements 

•	 Contact Armed Forces legal assistance office 
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Compensation Review Questions 


•	 PAT Activity 
•	 What are the four ways VA establishes service 

connection? 
– Direct, aggravated, presumptive, secondary 

•	 What are the two pre-discharge programs? 
– BDD and Quick Start 

•	 What form is used to submit a claim in the Pre-
Discharge program? 
– VA Form 21-526 (series) 
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Module 6 Review  
   

Describe V A  Pension  

Define service-connected disability   

Describe Pre-Discharge programs   

Explain how to file a disability claim      

Describe the disability claims process   
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Describe ancillary benefits  



 eBenefits Navigation
 



 

Servicemember (Now) Veterans (Later) 
  •	 Apply for education benefits    •	  Apply for benefits 
  •	  Access VA home loan guaranty   •	  Access VA home loan guaranty Certificate 

 Certificate of Eligibility (COE)  of Eligibility (COE) 
  •	  Transfer Post 9/11 education benefits to 

 eligible dependents   •	  View links 

  •	  View links   •	  Monitor claims process 
  •	  Observe benefit payments 
  •	  View and print VA benefits letters and 

 preference letters 

  •	  Request DD-214 and Military Personnel File 

eBenefits Overview
 

22




    
 
eBenefits Overview 

www.ebenefits.va.gov
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https://www.ebenefits.va.gov/ebenefits/homepage


 eBenefits Tools: Apply for Benefits 
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  eBenefits Tools: Manage
 

25




  eBenefits Tools: Documents and Records 
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   Manage Your Health Care Benefits 
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  eBenefits Tools: Learn
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   eBenefits Tools: National Resource Directory 
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  eBenefits Tool: Contact
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 eBenefits: Facility Locator 


31




  Moving Forward
 



 

    
     
       

 Your Next Steps www.dmdc.osd.mil/tgpsp 

• Leverage Resources 
• Individual Assistance 
• Complete Transition GPS Participant Assessment
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www.dmdc.osd.mil/tgpsp


 
 
 

Thank you for your service       
and welcome to the V    A  family! 
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